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ORDER NO. 114 /2022

The state level Grievance Redressal Committee (GRC) constituted in respect of the State of
Sikkim in pursuance of the GST Council’s décision and instructions issued by the GST Policy Wing,
CBIC under F. No. 20/10/16/2018-GST (Pt. 1)/6941 dated 27/12/2019, vidle ORDER NO. 33/2020
dated 20/02/2020, which was amended by ORDER NO. 60/2022 dated 12.05.2022 and ORDER NO.
91/2022 dated 05.07.2022, has been reconstituted as follows.

SL Name Designation Name of the organization Contact No. / email
No.
1 Principal Chief Commissioner of Central Tax (Co-chair)
Smt. V. Rama Mathew Pr. Chief Central Tax ccu-cexkoa@nic.in
Commissioner
11 Commissioner of State Tax (Co- chair)
Shri Manoj Rai Commissioner SGST, Govt. of Sikkim 9932028369
I Representatives of various Trade Association
1 | Shri Ashok Sarda President Sikkim Chamber of 9434012104
Commerce
2 | Shri Naresh Agarwal | President =~ | Gangtok Electrical & 9434081181
Hardware Dealers
Association
3 | Shri Raj Lama General Secretary Sikkim Hotel & Restaurant | 7872039588
Association
4 | Shri Birendra Singh Government Contractor 9233412148
Dhunna
5 | Shri Sonam Norgay President Travel Agents Association | 9832014328
of Sikkim
6 | Shri Tenzing Chepel President Indo-China Border Trade 7908834335
Bhutia Welfare Association
7 | Shri Suman Sarkar Manager Accounts { M/s Sun Pharma 9733146307
Laboratory Ltd.
8 | Shri Sanjay Singh Executive Finance | M/s Torrent 9593388946
Pharmaceuticals Ltd.
9 | Shri Surendra Sharma Accounts Officer M/s Lupin Ltd. 9002960704




10 QShri Ramesh Kumar Finance Executive | M/s Godrej Consumer 9749052115
Gupta Products Ltd.

11 | Shri Manoj Kiran. . .| Managing Director | M/s Greenways Pvt. Ltd. 9434103362

12 | Ms. Ashlesha Dahal Proprietor M/s Do Inspire Me 9933779147
(Emerging
Entrepreneur)

v Representatives of prominent Associations of Tax Professionals

1 | ShriJyoti Somani Convenor, C.A. Gangtok Study Circle of 9434486377

' Chartered Accountant
2 | Shri M. Chandak C.A. Gangtok Study Circle of 9832043330
Chartered Accountant mishelchandak@yahoo.co.in
3 | Shri Sujit Pradhan C.A. Gangtok Study Circle of 9986417920

Chartered Accountant

4 | Shri Radheshyam Daga | Lawyer cum Tax 9474058848
Consultant

\" Nodal officer of ITGRC of Central Tax

1 Shri Sarthak Saxena Joint Commissioner | CGST & CX, Pr. CCO, 8745019060

Kolkata Zone

- N odal officer of ITGRC of State Tax

2 | Shri Bikash Diyali

Joint Director

Sikkim GST, Govt. of
Sikkim

9434174524

VI Representative of GSTN handling the concerned Zone
1 Shri Nirmal Kumar Officiating Ex. GSTN nirmal. kumar@gstn.org.in
Vice President
(Tech.) & SVP(SD)
2 | Sh. Vashishtha Senior Vice GSTN vashishtha.chaudhary@gstn.
Chaudhary President (Services) org.in
VII Secretaries of the GRC

1 Shri Sarthak Saxena

Joint Commissioner

CGST & CX, Pr. CCO,
Kolkata Zone

8745019060

2 | Shri Keshab Subba

Joint Commissioner

SGST, Govt. of Sikkim

9733084608

The Committee will examine and resolve all the grievances and issues being faced by the taxpayers
including procedural difficulties and IT related issues pertaining to GST, both of specific and general
nature. It will ‘also refer “any "issue requiring a change in Act/Rules/Notification/Form/Circular
/Instruction, etc. to the GST Council Secretariat and the relevant Policy Wing of the CBIC.

The Committee shall meet once every quarter or more frequently as decided by the co-chairs.

The officers mentioned against serial no. VII in the above table will act as Secretaries of the GRC.
The stakeholders may send their grievances/suggestions to the Secretaries of the Committee, who will
place the same before the Committee. The Secretary of the Committee shall also submit a quarterly
progress report to the GST council Secretariat as well as to the GST Policy Wing, CBIC.

This order is issued with approval of the competent authority.
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(Sarthak Saxena)
Joint Commissioner,

Pr. CCO., CGST & CX,
Kolkata Zone



