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C.No. V/30/12/

Sub:- Constitutl
grievance

GST Council
‘Grievance Red
taxpayers on GS1

Accordingly,

2020 -CC(VZ)-Tech-2

ORDER NO. 01/2020 Dated: 3] .01,2020,

on of Grievance Redressal Committee for redressal of taxpayer
8 on GST matters <Reg

n the 38" mecting held on 18.12.2019 approved the constitution of a
essal Committee’ at Zonal / State level to tackle grievances of
[ related issues of specific/general nature,

Grievance Redressal Committee is hereby constituted in the State

of Andhra Pradesh comprising of the following members:

Chairpersons
Chief Com|
Chief Com

i.

Trade Representd

missioner of Central Tax, Visakhapatnam Zone (Co-chair)
missioner of State Tax, Andhra Pradesh (Co-chair)

tives

Confederation of Indian Industry (CII), Vijayawada

i. Chairman
ii. Pn:esident. Federation of Andhra Pradesh Chambers of Commerce and Industry -
(FAPCCI), Vijayawada.
ili. Chairman|A.P. Federation of Chamber of Commerce & Industry.
iv.  State Representative, Federation of All India Vyapar Mandal, Andhra Pradesh.
v.  State Representative, President, Federation of Indian Export Organisations, New
Delhi.
vi. Chairman|Andhra Chamber of Commerce, Vijayawada.
vii.  President,| Federation of Andhra Pradesh Small and Medium Industries
Assaociatiops, Vijayawada.
viii. Member, [The Andhra Pradesh Small Industries Association (APSI1A),
Vijayawadp.
ix, Secretary, Builders Association of India (BAI), Vijayawnda.
X, National President, Federation of Small and Medium Enterprises of India
(FSME), Guntur.,

Representatives ¢

i.  President,

{ Tax Professjonals

A.P. Tax Practitioners and Cnnnuhulnts Associntion, Guntur,
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fi.  Secretary, A.P. Tax Bar Assoclation, Vijayawada.

ctitioners
iil.  National [Vice President, All Indla Federatlon of Tox Pra

(Southern _

Zone), Vijayawnda, i
Jn tants of India
iv.  Council V]icmbcr Representing A.P, = Inatitute of Chartered Accoun
|\

V. Counci)

dia
lember Representing AP, = Inatitute of Cost Accountants of In

oth bers|(Nominations}

ii. St A. Si
Pradesh
iv. SHK. An

. t
i, RCPNMI\lmi\-c of M/s. Rashtrlyn lspat Nigam Limited (RINL- Vizag Steel Plant)

ii.  Representative of M/s. Hindustan Petroleum Corporation Limited,
Visakhnapatnam

‘a Prasad, Chartered Accountant, to represent Federation of Andhra

-hambers of Commerce and Industry (FAPCCI), Vijayawada.

I Kumar, Member, Builders Association of India (BAI), Vijayawada.

Departmental Qfficers & GSTN Representative

s
L

it.
Andhra

ifi.  Shri. Rav

Vice Pres

Pradesh

Secretaries of th

Nodal Officer of ITGRC of Central Tax, O/o The Chief Commissioner of Central
Tax, Visakhapatnam Zone

Nodal Officer of ITGRC of State Tax, O/o The Chief Commissioner of State Tax.,

adesh

i Kiran Edara, Vice President (Services), & Sh. Sandeep Rawat, Asst.
ident (BA) Representatives of GSTN handling the State of Andhra

e Grievance Redressal Committee

i.  Additional / Joint Commissioner, Office of the

Chief Commissioner of Central

Taxes, Visakhapatnam

ii. Joint Con
Andhra P

“ The Grievang
/ Tax Profession

The Member

| of the Grievanc

nmissioner (ST) GST, Office of the Chief Commissioner of State Taxes,
radesh

¢ Redressal Committee may add any Representative(s) of Trade Bodies
als or others as deemed necessary to cover all segments.

Associations may authorize the representative to attend the meetings

¢ Redressal Committee and actively participate in the deliberations

therein. With the approval of the Co-Chairs, in the interest of effective functioning of
the GRC, the Associations may authorize any of their Members to attend the meetings
in place of the designated office bearer mentioned in the list above.

Functions and mandate of the Committee:

i, Examinin

and resolving all the grievances and issues being faced by the

taxpayers, including procedural difficulties and IT related issues pertaining to
GST, both of specific and general nature.

ii. Referring
Form/Cir

any {ssue requiring a change in Act/Rules/Notification/
Cular/Instruction, etc., to the QST Council Secretariat and the

relevant Policy Wing of the CBIC,

ili.  Referring
GSTN.

any matter related to IT related issue pertaining to GST Portal, to
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Whenever g (
Wing of CBIC wd
same for Placing
the matter jg an
by GSTN in n tin

ST
policy relateq issuc {s referrec by n QRC, the concerned Policy

uld exn
‘ mine the anld policy Inaue nnd If required, would procens the
it before the Q

ST Council for ita consideration /appraval. Likewise, if

IT related {ssue pertaining to QST portal, the same would be reanlved

¢ bound manner, preferably within one month,

Term of the Committoo:

The Qric
twol2)years and
of 2 years. Any

{

ance Redressnl Commitiee will be constituted for a period  of
e term of each member so nominnted shnll likewise be for a period

nember of the Commitice who Is absent for 3 consccutive meetings,

|

Without adequale reasons, will be deemed to have been withdraw

n from the

Committee and H\is place will Le filled by fresh nomination by the Principal Chief

Commissioner /

Chielf Commissioner of Central Tax in consultation with the Chiefl

Comunissioner / Commissioner of State Tax.

Perlodlcity of !J

The Committee shall meet once every quarter or morc frcquen

the Co-chairs,

ceting of theCommltteo!:
tly as decided by

Mechanism of Working of the Committee:

The stake
the Committee,
Secretary(s) of th

Council Secretar;

It shall Y
Committees to e
disposal an the pX
CBIC and GST C
their end. The d
which shall be

resolution.

Chief Co
Commissioner of

Committee for ef]

[ectively redressi

ons to the Secretary(s) of
the

1olders will send their grievances/suggest
who shall place the same before the Committee. Further,
e Committee shall also submit a quarterly progress report to the GST
at as well as to the GST Policy Wing, CBIC.

e the responsibility of the Co-chairs of the Grievance Redressal
hsure timely entry of the grievances and updating the status of their
ortal developed by GSTN. The nodal officers of GSTN, Policy Wings of
buncil Secretariat will also be able to update status of action taken at
etails of action taken on all issues will be displayed on the portal.
pvailable for viewing to all stakeholders to check the status of the

mmissioner of Central Tax Zone in consultation with Chief
State Tax shall ensure proper functioning of the Grievance Redressal

he GST related grievances of the taxpayers.

NARE EH PENUMAKA
Chief Commissioner of Central Tax Chief Commissio ate Tax
Visakhapatnam Zone Andhta Pradesh
(Co-Chalr) (Co-Chair)
Copy to:
* The Special Secretary, GST Council Secretariat, NewDelhi

All the members of the Committee

* Principal Commissioner, GST Palicy, CBIC, New Delhi

3lPuv.
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