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GST Council, in its 38t meeting held on 18.12.2019, has decided that a
structured grievance redressal mechanism should be established for the
taxpayers under GST to tackle grievances of taxpayers on GST related issues of
specific / general nature. GST Council has approved constitution of
‘Grievance Redressal Committee’ at Zonal/State level consisting of both Central
Tax and State Tax officers, representatives of trade and industry and other GST

stakeholders.
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2. Accordingly, the Grievance Redressal Committee for Pune Zone
(covering the area falling under the jurisdiction of Central GST, Pune-I , Pune-
II and Kolhapur Commissionerates) has been constituted, in consultation and
approval of the Chief Commissioner, GST & Customs, Pune Zone and the
Commissioner of State Tax, Maharashtra, as below :-

Sl.No. | Organisation Designation
1 Shri Vasa Seshagiri Rao Co-chair
Chief Commissioner GST & Customs, Pune Zone
2 Shri Rajiv Jalota Co-chair
Commissioner of State Tax, Maharashtra

3 Shri Parag Singh Secretary of GRC (Centre)
Joint Commissioner (CCQ), Pune Zone GST &

Customs, Pune Zone

4 Shri Nitin Choudhary Joint Commissioner Secretary of GRC (State)

HQ-7  (CST-ADM-F-003), State Tax, Pune

5 Deputy Commissioner (CCO) GST & Customs, Nodal Officer of ITGRC (Centre)
Pune Zone

6 Smt. Kalyaneshwari Patil DC Mahavikas (SCS- Nodal Officer of ITGRC (State)

MHV-E-002)State Tax, Pune

7 The Institute of Chartered Accountants of India, Member
Pune Branch of WIRC
Institute of Cost Accountants Member

8 Western Maharashtra Tax Practitioners Member
Association

9 The Goods And Service Tax Practitioners’ Member
Association Of Maharashtra

10 The Institute of Company Secretaries of India — Member
Pune Chapter

11 Mahratta Chamber of Commerce Industries Member
Assaciation
Deccan Chamber of Commerce Industries & Member

Agriculture, Pune
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13 Pune Custom House Agent's Assoclation Member

\ 14 Federation of Indian Export Organisations Member

[ 15 Software Exporters Association Pune Member
r 16 Member
The Poona Merchant Chamber
17 Kolhapur Chambers of Commerce & Industries Member
18 Member
Sangli Chamber of Commerce, Sangli
’ 19 Member
Sangli Miraj MIDC Manufacturer’s Association,
Miraj
20 Chambers Of Commerce, Salapur Member
21 Industrial Association, Solapur Member
3. The Committee is constituted for a period of two years and the term of

each member so nominated shall likewise be for a period of two years.
4. The functions and mandate of the Committee are as below :-

) examining and resolving all the grievances and issues faced by the
taxpayers, including procedural difficulties and IT related issues
pertaining to GST, both of specific and general nature;

(i) referring any issue requiring a change in Act/Rules/Notification
/Form/Circular/Instruction, etc. to the GST Council Secrctariat and the
relevant Policy Wing of the CBIC;

5. The Committee shall meet once every quarter or more frequently as
decided by the Co-chairs.

6. The stakeholders may send their grievances / suggestions to either
Secretaries of the Committee at the following addresses :-

(i) Sh'ri Parag K _Singh (1) Shri Nitin Choudhary
Joint Commissioner (CCO), Joint Commissioner of State Tax,
GST & Customs, Pune Zone HQ-7 (CST-ADM-F-003)
GST Bhawan, 3rd Floor, New Building,

41-A Sassoon Road, GST Bhavan, Mazgaon,
Pune 411 001 Mumbai 400 010

Email - ccu-cexpune@nic.in Email- chaudhari.nv@mahagst.gov.in
Contact No. (020) 26051815 Contact No. (022) 23760800
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(PARAG K. SINGH)
JOINT COMMISSIONER (CCO)
GST & CUSTOMS : PUNE ZONE

F.No. VI/1-38/CCO/GRC/2019
Pune, the 15% January, 2020
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